Olivehurst Public Utility District

Agenda ltem Staff Report

Meeting Date: August 15, 2019

Item description/summary:

Fee Waiver Requests Granted.
One Fee Waiver Request was granted July 2019.
Collection of $124.00 Deposit was waived when customer paid account to zero.

Fiscal Analysis:

None. Deposits are refundable to customer.

Employee Feedback

Sample Motion:

Information item

Prepared by:

Karin Helvey, Financial Manager




Summary of Billing Consideration Requests Granted

July 2019
Waiver Requested History
Cust# Accour!t Remlnder 48 Hour Penalty Delinquency H’lo'r Times Amortization Guiar Account e — Waived
Deposit Notice Fee Notice Fee Charge Delinquent  Agreement opened By
7028 124.00 - N Yes 2018 First time occurance kh
$ 12400 $ - $ - $ - $ -
Total Requested $ 124.00



