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COST IS RECUPERATED IN AN EQUITABLE
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* COST TO PRINT AND MAIL REGULAR MONTHLY BILL

r



COST

Setup Annual Per Item
Harris 250.00 300.00
Invoice Cloud
E-Portal 600.00 0.40
Online Bank Direct 600.00 0.25
$250.00 $1,500.00

E-Portal $31,200.00 100%
Access & Account Information |

Ine B.ank Direct
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®*UTILITY PAYMENTS — Paper B



» NOT USED t ‘ COUNTED BILL

AMOUNT FOR CREDIT CAKk YTOMERS

» COST TO DISTRICT :
> 40% (2,800 Credit Card payments/month) = $76,000/YEAR

(X »DOES NOT MEET EQUITABLE MANNER GUIDELINE
@



CONVENIENCE FEE COSTS

UTILITY PAYMENTS

109,486
82,114
54,743
27,371 24,08 gl
16,05
8,02'
1000 2000 3000 4000
NUMBER OF TRANSACTIONS
Annual Cost Savings  mm Cost to District Total Cost



*UTILITY PAYMENTS — Paperl




> 40% BUY-IN = $56,40C ‘
» DOES NOT MEET EQUITABLE MANNER GUIDELINE

> POSSBILITY OF PASSING ON COST SAVINGS TO PARTICIPATING
CUSTOMERS
@



* MISCELLANEQUS PAYMENTS
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BANK DIRECT




WHAT IS BANK DIRECT ¢

j
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AL BANK ?3:)

e SUBJECT TO CONDITIONS AND CHARGES OF OPUD
[ CUSTOMERS’ PERSONAL BANKS USED
O



- A customer goes to their personal banking website, such as Bank of America, and submits a

payment.

- The online bank payment is automatically uploaded to the client's biller portal and matched
against open invoices.

- Client reviews the pending payment files and finalizes payments with one click.

- The customer, if a registered user, will receive an email confirming that his/her online bank
payment was received.

- Client can access reports for processed payments, reconciliation, deposits and mare in the
Cnline Bank Direct section of the biller portal.




WHO OFFERS BANK DIRECT






