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NO CHARGES

➢REGISTRATION FOR ONLINE ACCOUNT

➢ACCESS TO ELECTRONIC BILL PRESENTATION

➢TEXT AND E-MAIL NOTIFICATIONS



COSTS CHARGED TO DISTRICT
AUTHORITY

➢OFFSETTING COST SAVINGS

➢AVAILABLE TO ALL CUSTOMERS

➢COST IS RECUPERATED IN AN EQUITABLE MANNER

➢INCLUDED IN 2018 RATE INCREASE



CURRENT ACTIVITY COST TO PROCESS 
PAYMENTS

• AVG. WAGES & BENEFITS OF ACCOUNT CLERKS II:

= $40/HOUR         = $0.67/MINUTE

• TIME ESTIMATE TO CURRENTLY PROCESS 1 PAYMENT

1 MINUTE = $0.67

• COST TO PRINT AND MAIL REGULAR MONTHLY BILL

$.60 / BILL



COSTS CHARGED TO DISTRICT 

Setup Annual Per Item

Harris 250.00 300.00

Invoice Cloud

    E-Portal 600.00 0.40

    Online Bank Direct 600.00 0.25

$250.00 $1,500.00

    E-Portal $31,200.00 100% Participation 

Access & Account Information 

    Online Bank Direct $4,500.00 18,000 items/year

    Total Cost to OPUD / Year $35,700.00 Annually

     Initial Setup / 1 Time 250.00

COST



INVOICECLOUD CONVENIENCE FEES
UTILITY PAYMENTS

• CREDIT CARDS **                          $2.95

• DEBIT CARDS ** $2.95

• E-CHECK/ACH $2.95

• PHONE PAY (IVR) $3.95

• PAYNEARME 1.99

** $400.00 TRANSACTION MAX



•UTILITY PAYMENTS – Paper Bills



CONVENIENCE FEE - UTILITY PAYMENTS

ABSORP OR RECUPERATE?

➢NOT ENOUGH OFFSETTING COST SAVINGS TO 

ABSORP ($2.95-$.67= $2.28)

➢NOT  USED BY ALL  CUSTOMERS = DISCOUNTED BILL 

AMOUNT FOR CREDIT CARD CUSTOMERS

➢COST TO DISTRICT : 

➢ 40% (2,800 Credit Card payments/month) = $76,000/YEAR

➢DOES NOT MEET EQUITABLE MANNER GUIDELINE



CONVENIENCE FEE COSTS 
UTILITY PAYMENTS



•UTILITY PAYMENTS – Paperless



CONVENIENCE FEE - UTILITY PAYMENTS

ABSORP OR RECUPERATE?

➢NOT ENOUGH OFFSETTING COST SAVINGS TO ABSORP

($2.95-$.67-$.60=$1.68)

➢NOT  USED BY ALL  CUSTOMERS = DISCOUNTED BILL AMOUNT 

FOR CREDIT CARD CUSTOMERS

➢COST TO DISTRICT : 

➢ 40% BUY-IN = $56,400/YEAR

➢DOES NOT MEET EQUITABLE MANNER GUIDELINE

➢POSSBILITY OF PASSING ON COST SAVINGS TO PARTICIPATING 

CUSTOMERS



•MISCELLANEOUS  PAYMENTS



INVOICECLOUD CONVENIENCE FEES
MISCELLANEOUS PAYMENTS

• CREDIT CARDS 2.5%

• DEBIT CARDS                                 2.5%

• E-CHECK                                     $1.95



CONVENIENCE FEE – MISCELLANEOUS 
PAYMENTS

ABSORP OR RECUPERATE?

COST TO DISTRICT : 

✓ TRANSACTION VOLUME UNKNOWN

✓ ABSORBED BY GENERAL FUND OR CAPACITY FEES

✓ DISCOUNTED FEES FOR CUSTOMERS USING E-

PORTAL





•“BACK-END” PROCESSING FEATURE 

• 48 HOUR PROCESSING TIME FOR PAYMENTS INITIATED 

AT OPUD CUSTOMERS’ PERSONAL BANKS

• SUBJECT TO CONDITIONS AND CHARGES OF OPUD 

CUSTOMERS’ PERSONAL BANKS USED 





• FINANCIAL INSTITUTIONS USING

• FISERVE

• MASTERCARD RPPS




